
Pragmedic Solutions, LLC 
Privacy Policy and Terms of Service 

Pragmedic Solutions, LLC takes your privacy seriously. Please read the following to 
learn more about our Privacy Policy and Terms of Service. 

What This “Privacy Policy” and “Terms of Service” Covers 

• This policy covers how Pragmedic Solutions, LLC treats personal information 
that Pragmedic Solutions, LLC collects and receives, including information 
related to your past use of Pragmedic Solutions, LLC products and services. 
Personal information is information about you that is personally identifiable like 
your name, address, email address, or phone number, and that is not otherwise 
publicly available.  

• This policy does not apply to the practices of companies that Pragmedic 
Solutions, LLC does not own or control or to people that Pragmedic Solutions, 
LLC does not employ or manage. In addition, certain Pragmedic Solutions, LLC 
associated companies such as Amatech Associates Inc., Perheal Pvt. Ltd., and 
Indispensable Communications Inc. have their own privacy statements which can 
be viewed on their respective websites. 

Your Registration Obligations, Account Information and Data 
 
In consideration of your use of the Service, you represent that you are not a person barred 
from receiving services under the laws of the United States or other applicable 
jurisdiction. You also agree to: (a) provide true, accurate and current information about 
yourself as prompted by the Service's registration form (the "Registration Data") and (b) 
maintain and promptly update the Registration Data to keep it current and updated.  
 
If you provide any information that is untrue, inaccurate, not current or incomplete, or 
Pragmedic Solutions, LLC has reasonable grounds to suspect that such information is 
untrue, inaccurate, not current or incomplete, Pragmedic Solutions, LLC has the right to 
suspend or terminate your account and refuse any and all current or future use of the 
Service (or any portion thereof). Pragmedic Solutions, LLC is concerned about the safety 
and privacy of all its customers. 
 
You acknowledge, consent and agree that Pragmedic Solutions, LLC may access, 
preserve and disclose your account information and Content if required to do so by law or 
in a good faith belief that such access preservation or disclosure is reasonably necessary 
to: (a) comply with legal process; (b) enforce the Term of Service; (c) respond to claims 
that any Content violates the rights of third parties; (d) respond to your requests for 
customer service; or (e) protect the rights, property or personal safety of Pragmedic 
Solutions, LLC, its users and the public. 
 
 



Indemnity  
 
You agree to indemnify and hold Pragmedic Solutions, LLC and its subsidiaries, 
affiliates, officers, agents, employees, partners and licensors harmless from any claim or 
demand, including reasonable attorneys' fees, made by any third party due to or arising 
out of Data you submit, transmit or otherwise make available through the Service, your 
use of the Service, your connection to the Service, your violation of the Terms of Service, 
or your violation of any rights of another. 
 
No Resale of Services and Products  
 
You agree not to reproduce, duplicate, copy, sell, trade, resell or exploit for any 
commercial purposes, any portion of the Services and Products (including your account 
ID), use of the Services and Products, or access to the Services and Products. 
 
General Practices Regarding Use and Storage of your Clinical Data 
 
You acknowledge that Pragmedic Solutions, LLC may establish general practices and 
limits concerning use of the Services and Products, including without limitation the 
maximum number of days that your Clinical Data, or other stored Content will be 
retained by the Service (Currently 3 Months are allowed for Trial Versions of Services 
and Products), the maximum disk space that will be allotted on Pragmedic Solutions, 
LLC's servers on your behalf, and the maximum number of days you may access the 
Service in a given period of time (Currently 30 Days are allowed for Trial Versions of 
Services and Products).  
 
You agree that Pragmedic Solutions, LLC has no responsibility or liability for the 
deletion or failure to store any data or other Content maintained by the Service. You 
acknowledge that Pragmedic Solutions, LLC reserves the right to log off accounts that 
are inactive for an extended period of time. You further acknowledge that Pragmedic 
Solutions, LLC reserves the right to modify these general practices and limits from time 
to time. 
 
Modifications to Service 
 
Pragmedic Solutions, LLC reserves the right at any time and from time to time to modify 
or discontinue, temporarily or permanently, the Service (or any part thereof) with or 
without notice. You agree that Pragmedic Solutions, LLC shall not be liable to you or to 
any third party for any modification, suspension or discontinuance of the Service. 
 
Member Account, Password and Security 
 
You will receive a password and account designation upon completing the Service's 
registration process. You are responsible for maintaining the confidentiality of the 
password and account and are fully responsible for all activities that occur under your 



password or account. You agree to (a) immediately notify Pragmedic Solutions, LLC of 
any unauthorized use of your password or account or any other breach of security. 
 
Pragmedic Solutions, LLC's Proprietary Rights 
 
You acknowledge and agree that the Service and any necessary software used in 
connection with the Service ("Software") contain proprietary and confidential 
information that is protected by applicable intellectual property and other laws. You 
further acknowledge. Except as expressly authorized by Pragmedic Solutions, LLC you 
agree not to modify, rent, lease, loan, sell, distribute or create derivative works based on 
the Service or the Software, in whole or in part. 
 
Pragmedic Solutions, LLC grants you a personal, non-transferable and non-exclusive 
right and license to use the object code of its Software in a clinical setup over its LAN; 
provided that you do not (and do not allow any third party to) copy, modify, create a 
derivative work from, reverse engineer, reverse assemble or otherwise attempt to 
discover any source code, sell, assign, sublicense, grant a security interest in or otherwise 
transfer any right in the Software. You agree that you will not modify the Software in any 
manner or form, nor to use modified versions of the Software, including (without 
limitation) for the purpose of obtaining unauthorized access to the Service. You agree not 
to access the Service by any means other than through the interface that is provided by 
Pragmedic Solutions, LLC for use in accessing the Service. 
 
Information Collection and Use 

General 

• Pragmedic Solutions, LLC collects personal information when you register with 
Pragmedic Solutions, LLC, when you use Pragmedic Solutions, LLC’s products 
or services, and when you visit Pragmedic Solutions, LLC pages or the pages of 
certain Pragmedic Solutions, LLC partners. Pragmedic Solutions, LLC may 
combine information about you that we have with information we obtain from 
business partners or other companies.  

• When you register we ask for information such as your name, email address, birth 
date, gender, zip code, occupation, industry, and personal interests. Once you 
register with Pragmedic Solutions, LLC and sign in to our services, you are not 
anonymous to us.  

• Pragmedic Solutions, LLC collects information about your transactions with us 
and with some of our business partners, including information about your use of 
services that we offer.  

• Pragmedic Solutions, LLC uses information for the following general purposes: to 
fulfill your requests for products and services, improve our services, contact you, 
conduct research, and generating research reports for internal and external clients.  

 



Information Sharing and Disclosure 

• Pragmedic Solutions, LLC does not rent, sell, or share personal information about 
you with other people or nonaffiliated companies except to provide products or 
services you've requested, when we have your permission, or under the following 
circumstances:  

o We provide the information to trusted partners who work on behalf of or 
with Pragmedic Solutions, LLC under confidentiality agreements. These 
companies may use your personal information to help Pragmedic 
Solutions, LLC communicate with you about offers from Pragmedic 
Solutions, LLC and our marketing partners. However, these companies do 
not have any independent right to share this information.  

o We respond to subpoenas, court orders, or legal process, or to establish or 
exercise our legal rights or defend against legal claims;  

o We believe it is necessary to share information in order to investigate, 
prevent, or take action regarding illegal activities, suspected fraud, 
situations involving potential threats to the physical safety of any person, 
violations of Pragmedic Solutions, LLC's terms of use, or as otherwise 
required by law.  

o We transfer information about you if Pragmedic Solutions, LLC is 
acquired by or merged with another company. In this event, Pragmedic 
Solutions, LLC will notify you before information about you is transferred 
and becomes subject to a different privacy policy.  

• Pragmedic Solutions, LLC works with vendors, partners, advertisers, and other 
service providers in different industries and categories of business. 

 
Your Ability to Edit and Delete Your Account Information and Preferences 

General 

• You can edit your Pragmedic Solutions, LLC Account Information, at any time.  
• We reserve the right to send you certain communications relating to the 

Pragmedic Solutions, LLC service, such as service announcements, administrative 
messages and the Pragmedic Solutions, LLC Newsletter, that are considered part 
of your Pragmedic Solutions, LLC account. 

Confidentiality and Security  

• We limit access to personal information about you to employees who we believe 
reasonably need to come into contact with that information to provide products or 
services to you or in order to do their jobs.  

• We have physical, electronic, and procedural safeguards that comply with federal 
regulations to protect personal information about you.  

 



Changes to this Privacy Policy 

• Pragmedic Solutions, LLC may update this policy. We will notify you about 
significant changes in the way we treat personal information by sending a notice 
to the primary email address specified in your Pragmedic Solutions, LLC account 
or by placing a prominent notice on our site.  

Questions and Suggestions  

• If you have questions or suggestions, please complete a feedback form or you can 
contact us at: info@pragmedic.net (Pragmedic Solutions, LLC. Customer Care) 

http://www.pragmedic.net/contact.asp
mailto:info@pragmedic.net
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