Key Benefits

One button click to transfer voice files.

Protect patient and provider information with multi-layer
security and file encryption.

User-friendly and helpful reports for checking activity
statistics, job status, job numbers assigned for tracking,
etc.

Speed the bill submission process

Provide access to files from any location, at any time,
and by multiple users

Enhance clinical decision making with real-time or online
access to medical transcription information
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USER FRIENDLY INTERFACE

With its user friendly interface, our Transcription
Solution provides a simple set of menus and
drop-down lists for easy and efficient file man-
agement and reporting.

MANAGEMENT OF TRASCRIPTION JOBS

For managing transcription jobs, our solution dis-
plays real-time status reports and detailed logs
indicating when files were sent, file history, job
number, file size, etc.— all the information you
need to trace every step of the process.

Backlog!
Not a problem anymore.

Our transcription solution enables you to reduce your
backlog... Hence decreasing the operational cost.

Pragmedic
Transcription
Solution

Practical, Simple & Efficient Patient Information Management
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Overview

Pragmedic has incorporated a built-in Medical Tran-
scription Solution within its Clinical Informatics Solu-
tion. This Transcription Solution has the capability of
enabling the provider to dictate and save the files
and at the same time upload them over the server.
Whereas, at the transcriptionist's end, same solution
will be used to work over the dictated files for tran-
scription and upload them back. Again the whole
cycle, will be completed within the same system
when the files are received at Quality Assurance’s
end and uploaded back to the provider after the ap-
proval without even using any third party solution for
recording, listening, and uploading the files.

THE CLICK OF A SINGLE BUTTON

Our Transcription Module extends the transcrip-
tion services by securely transferring voice files
from hand-held devices and remote dictation sys-
tems. Integrated with PCIS™, our Transcription
Solution allows you to quickly submit voice files for
transcription. Transcription begins by naming
voice files based on your job type, work type, and
other parameters. Files are then transferred to the
transcriptionists for transcription with the click of a
single button.

In a practice that is heav-
ily dependant on tran-
scription, the amount of
transcription in backlog is
an important benchmark.
Decreasing backlog pro-
vides value by decreasing
costs like, overtime ex-
pense, and transcription
line cost. For such prac-
tices, the system in-
creases cash flow
through faster charge
submission and a more
efficient workflow.

By implementing the
Pragmedic’s Tran-
scription  Solution,
practices can reduce
transcription backlog
by more than 30 per-
cent. The reduced
backlog can then
result in improved
transcribed note
turnaround  times
and can give the
practice an ability to
reduce their tran-
scriptionists pool.

In addition to the improvements from reduced
backlog, our Transcription Solution can have an
impact on workflow efficiencies with the physician
support staff. For example, when transcription is in
backlog, the information is not available when it is
required for a referral, or claims payment. Staff
must then be taken away from their tasks to track
down the information, disrupting the already com-
plex workflow of managing patient information.
With the transcription readily available online, sup-
port staffs are not interrupted for a paper chase
and can concentrate on patient care-related ser-
vices.



